Easterlina, Det}.orah .
From: Easterling, Deborah RBCEIVED

Sent: Monday, January 26, 2015 11:19 AM
To: 'Buffy Griffin' JAN 27 2015
Subject: RE: Right to Ride
PSCSC
MAIL /DMS

Dear Ms. Griffin,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Buffy Griffin [mailto:buffy.a.griffin@gmail.com]
Sent: Saturday, January 17, 2015 10:37 AM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Right to Ride

I would like to see Uber services continued in SC for those who choose to utilize this service when needed and
even wanted.

Thanks-in-Advance

Buffy Griffin
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Easterling, Deborah

= ——
From: Easterling, Deborah RECEIvm
Sent: Monday, January 26, 2015 10:05 AM

To: 'Rich Toscano’
Subject: RE: UBER in South Carolina JAN 2 7 2015
PSCSC
MAIL / DMS

Dear Mr. Toscano,

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Rich Toscano [mailto:richtoscano@earthlink.net)
Sent: Saturday, January 17, 2015 10:35 AM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: UBER in South Carolina

I understand UBER challenges the status quo in transportation services, but needed change never happens without
some tension. Our country was built on the revolution for rights and opportunities that improve the quality of life for
many citizens.

The shared ride concept is an innovation that is long overdue to help improve all aspects of commuter, business and
tourist transportation needs. Please continue to work with UBER to resolve any and all policy / regulatory issues.

I travel all over country every week for business and use the UBER ride share in combination with better quality taxi
services. As taxi services improve, | will continue to use both. Without the competition of shared rides (with privacy and
security safeguards), taxi service companies are less motivated to improve their services.

Please open access to UBER and continue to negotiate reasonable agreements in South Carolina.

Respectively,

Rich Toscano
National Management Consultant on Healthcare & Disability Issues
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Easterlina, Deborah

From:
Sent:
To:
Subject:

Dear Ms. Mernagh,

Easterling, Deborah
Monday, January 26, 2015 10:04 AM

‘Jane M h' ECEIVEI ,
RE: flovzrgiger, please allow R
JAN 27 2015

PSC SC
MAIL / DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on

our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Coordinator

From: Jane Mernagh [mailto:jammerna@gmail.com]

Sent: Saturday, January 17, 2015 10:34 AM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: I love Uber, please allow

To whom it may concern:

| appreciate all the work uber does and rely on Uber often! I'm a young female and have never felt unsafe!

Thanks
Jane

189



Easterling, Deborah

From: Easterling, Deborah
Sent: Monday, January 26, 2015 10:04 AM
To: ‘Tom Dunleavy' D
Subject: RE: Shame on you!! RECEIVE
JAN 27 2015
Dear Mr. Dunleavy,
PSC SC

This is to acknowledge receipt of your email to the Public Service Commission of South CarolinaMlAgfr( Poﬁarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Tom Dunleavy [mailto:tomdunleavyl@gmail.com]
Sent: Saturday, January 17, 2015 10:33 AM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group

Subject: Shame on you!!

The taxi situation in Charleston was absolutely horrible. With Uber it now makes getting a cab ride home a viable option.
Allow them back on the road so someone is not forced to try to drive home after being told a cab wouldn't be available
for an hour or more.

Sent from my iPhone
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Easterling, Deborah

From: Easterling, Deborah

Sent: Monday, January 26, 2015 10:03 AM

To: 'Roe Morris' RECEIVED
Subject: RE: Support Uber in SC

JAN 27 2015

PSCSC
. . . e - MAIL / DMS
This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. | am forwarding your

email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this docket.

Dear Roe Morris,

Please let me know if you should require any additional information.
Sincerely,

Deborah Easterling
Administrative Coordinator

From: Roe Morris [mailto:roe.morris89@gmail.com)
Sent: Saturday, January 17, 2015 10:33 AM

To: PSC_Contact

Cc: _RegStaff - Complaints Distribution Group
Subject: Support Uber in SC

Dear PSC,

As an avid Uber user for over 2 years (I live in NYC, but am from Columbia, SC and travel back frequently to visit family), |
am writing you today to strongly reconsider the decision to ban Uber in SC.

As someone who works for a technology company, | understand the implications new technology can have on the
industry, which are sometimes hard at first. Uber is a technology company that is doing great things while always
keeping the customer and society in the forefront of their decisions. We shouldn't fight this change, but adapt to it and
learn from it. Think about why Uber is loved so much by its customers and the value it is creating above and beyond the
traditional taxi cab model?

During my last week long trip to SC over the holidays, | personally would not have taken cabs, as Uber differentiates
itself through strong customer service, a clean environment, convenience and price.

There are few companies | would take the time to write an email about, but Uber is one of them.
Please keep Uber in SC.

Very Respectfully,
Roe Morris
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